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WITHOUT A SENSE OF CARING THERE CAN

BE NO SENSE OF COMMUNITY
- Anthony J. D'Angelo

Sincerely, 
 
 
Michelle Jordan, Executive Director 

I am often asked what does support look like?  It has many
different faces and actions. Changing the conversation about
homelessness is not an easy task.   Shelter House envisions
an equitable society where we all live with dignity and
respect, while addressing the root causes of homelessness.
With your help, we're able to provide the resources and
means to give our community members a hand up in
support to ensure people can live independent and safe.  
 
This often looks like cooking, preparing food and cleaning a
kitchen so that someone other than yourself or your family
can have a healthy meal.  It looks like offering time to enrich
someone’s life with laughter while doing crafts and making a
connection with someone you would otherwise never have
met.  It looks like donating money to support programs that
are not fully funded, in hopes to make a difference.
Sometimes, it can even just be speaking up and speaking out
when misinformation is given or standing up for someone
who may not have the voice to say it themselves. 
 
These are just a few ways that you, the community, support
us, and our most vulnerable population.  We see passion in
people everyday who provide us with support and care,
people who always give back, those we can count on to
always be an ally.
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Thank You

In 2019, 

Volunteers provided more than
26,900 hours of support, 
and with the generous donations of time, food, items and
money, we were able to provide our community with:

We also celebrated 96 Clients, who with our help,
were successfully housed.

To our supporters, to our community, and to our volunteers, 



E M E R G E N C Y  S H E L T E R
 
F E E D I N G  P R O G R A M
 
S T R E E T  O U T R E A C H  S E R V I C E S  ( S O S )
 
K W A E  K I I  W I N  

 

Shelter House Thunder Bay (Thunder Bay Emergency Shelter
Inc.) provides barrier-free sleeping accommodations for 62
men, women and youth, 365 days of the year. Our
organization and facility practice non-partisan views and are
tolerant of individuals who are often discarded by society. We
believe everyone has tremendous potential. Only in working
together can we create a positive change in the lives of those
we serve.
 
Community is at the heart of our mission—providing basic
needs, dignity and comfort to people living in poverty and
stimulating action to address the root cause of homelessness.
We support our community through four main programs:

What  We Do

We also forge community links, identify gaps in services
currently being provided, and we act as an advocate for
change. 
 
 

In 2020, we hope to increase our impact ensuring everyone
has support to live a safe and independent life. 
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